
1. You have a choice: react and harm each other or Pause.

to one of valuing the other above themselves.

PAUSE

2. Listener asks if they heard correctly. If not, go back to Listen.

4. It helps ensure that each person listens well.

ECHO

2. Roles now switch. The former speaker now listens,

3. Take turns cycling back through the steps, as needed.

GIVE

wait for conflict to use these principles of PLEDGEtalk.

ENGAGE

understand your viewpoint.”

DISARM

2. Focus on what is being said, not on preparing what you
will say.

and heart.
4. Dodge harsh words and tones. Listen for the

underlying message.
5. This person also completes the next two steps (Echo &

LISTEN

WHEN CONFLICT HAPPENS...

6 Steps to Peace 
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